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Professional Control4 Installation 
Delivered an Organized, On-Time 
Smart Home Experience
When Steve Bliss needed help with a Control4 setup, 
Gamma Tech delivered a smooth, professional, on-
time experience.

EXECUTIVE SUMMARY

Steve Bliss needed help completing a Control4 installation in his home and wanted the work handled 
correctly, professionally, and without delay. Gamma Tech coordinated the engagement through a 
dedicated point of contact, then completed the on-site installation, programming, and equipment 
organization. The result was a smooth experience, timely delivery, and a finished setup the customer 
was confident recommending.

CHALLENGES

The homeowner needed a Control4 unit 
professionally installed and programmed so 
the system would be set up correctly.

The engagement required coordinated 
delivery from first call through completion to 
avoid delays or incomplete work.

The equipment closet needed to be left clean 
and organized, not just functional, to support 
a polished final result.

The customer wanted confidence that the 
work would be completed properly, 
professionally, and on schedule.

SOLUTIONS

D elivered a fully installed and programmed 
Control4 setup, turning a service need into a 
ready-to-use home system.

Provided a single point of contact for 
oversight, giving the customer a clearer and 
more dependable service experience.

Combined technical execution with careful 
project coordination to keep quality and 
timing aligned.

Improved the physical setup by organizing 
the equipment closet for a cleaner, more 
manageable environment.

Prioritized professionalism in the home, 
ensuring the work was completed with care 
and respect for the customer.

Gamma Tech’s Approach

Key Actions

Gamma Tech assigned Jorge as the main 
contact to coordinate the engagement and 
keep the work moving to completion.

Technician Julio handled the on-site 
installation and programming of the Control4 
unit in the customer's home.

The team focused on completing the work 
properly and on time, reinforcing 
accountability throughout the project.

Julio organized the equipment closet as part 
of the visit, improving presentation and 
overall system order.

Gamma Tech maintained a positive 
customer experience from the initial request 
for help through final delivery.

RESULTS

The Control4 unit was installed and 
programmed successfully, giving the 
customer confidence the work was done 
right.

The project was completed properly and on 
time, meeting the customer's expectations for 
execution and follow-through.

The organized equipment closet left the 
installation looking cleaner, more orderly, and 
easier to manage.

The customer described the entire 
engagement as a good experience from the 
initial call through completion.

The positive experience led to a strong 
recommendation, reflecting trust in Gamma 
Tech's professionalism.

“Gamma Tech technician, Julio, installed and 
programmed our Control4 unit today. Julio was 
very professional and a pleasure to have in our 
home. I have included a photo of the way he 
organized the equipment closet. From the time I 
called Gamma Tech for help, it has been a good 
experience. Jorge, my main Gamma Tech 
contact, did an outstanding job making sure 
everything got done properly and on time. I 
would highly recommend Gamma Tech.”

Ready for a Better Installation 
Experience?
Choose a team that coordinates 
carefully, works professionally in your 
space, and delivers the job on time.

Contact us to start a conversation.

gammatechservices.com (239) 592-3634

https://www.gammatechservices.com/contact/
https://www.gammatechservices.com/
tel:(239)592-3634

